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0 Executive Summary
The CHIC intermediate Conference took place on 8 October 2013 in Brussels during the Open Days. This date had been chosen as on the same day in the morning, HyER had co-organised a workshop on electro-mobility with the support of 8 of its members. The idea was to attract the audience of this morning’s workshop to stay in the afternoon at the CHIC conference.
The CHIC intermediate conference took stock of the achievements of the project so far while inviting new cities interested in deploying a fuel cell hydrogen bus fleet to share their experience. 
While the presentations were very interesting and open, the conference did not reach the level of attendance expected mainly due to the following challenges: late decision taken, difficulty to use the term Phase 2 cities for no “real” Phase 2 cities. 
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CHIC Clean Hydrogen in European Cities

FCH-JU Fuel Cell and Hydrogen Joint Undertaking
1 Objective of the report

Objective of this report is to report on the CHIC intermediate conference. The CHIC intermediate conference took place on 8 October 2013 during the Open Days, the European week of European cities and regions. 

Aim of the conference was to present the results of the CHIC project so far to local, regional and European stakeholders and to take stock of the progress in some of the new cities interested in deploying a fuel cell hydrogen bus fleet (so called Phase 2-cities). 
2 Context:

HyER suggested holding the CHIC intermediate conference during the Open Days. The Open Days is the European week of Regions and Cities. This event is the biggest regional event in Europe, co-organised by the European Commission (Directorate general for Regional Policy) and the Committee of the Regions. 
This year, the event saw the development of partnerships of 200 regions and cities from 30 countries, which all together organised some 100 workshops in Brussels during the week. President of the European Commission José-Manuel Barroso Johannes Hahn, commissioner for regional policy and Ramon Luis Valcarcel, president of the Committee of the regions participated in the opening session.  As far as the audience is concerned, the main target groups are local and regional authorities along with a direct participation of citizens: more than 6,000 citizens participated in the 100 workshops. There is a dedicated website for the Open Days: http://ec.europa.eu/regional_policy/conferences/od2013/
As part of this year’s edition of the Open Days, HyER organised a workshop on electro-mobility in European Regions in collaboration with 8 of its members’ regions. The event was very successful in term of content and attendance. Some 100 participants from across Europe discussed local and regional initiatives for clean transport solutions. The cities and regions of Brunswick, South Tyrol, the Free and Hanseatic City of Hamburg, North Eastern Scotland & Aberdeen City Council, Akershus County, Region Skane, Tyrol and Trentino shared their experiences aiming for better, cleaner air and healthier lifestyles. The commitment in fuel cell buses deployment was highlighted in the presentations from CHIC Phase 0 and Phase 1 cities: Hamburg, Oslo and Bolzano.  More information about this event: http://www.hyer.eu/news/hyer-highlights/successful-electromobility-workshop-during-the-open-days
3 Description of the conference
3.1 Communication material displayed

The participants received a CHIC folder containing the agenda of the event, the CHIC leaflet, the CHIC public report and the invitations/agenda of two upcoming bus events: the international fuel cell bus workshop in Hamburg on 16-17 October and Busworld in Kortrijk on 18 October.  
3.2 Content of the discussions
The CHIC intermediate conference took place on 8 October 2013 in Brussels, in the framework of the Open Days. The event was hosted by Scotland house. Both the project status and the experiences of other cities in fuel cell bus deployment were presented.
Following an introduction of Mr Holmes highlighting the developments in hydrogen technology in Scotland, Mr Warth, CHIC project coordinator, presented the project, starting with the context. The CHIC project started in 2010 and builds on previous fuel cell bus projects, namely CUTE and High:FLEET CUTE, that include 100% fuel cell powered buses; the buses in CHIC are fuel cell hybrid buses also integrating batteries and super capacitors. Mr Warth explained CHIC’s ambitions: CHIC will drive the focus of industry, governments and communities, and will increase the deployment of fuel cell hybrid (FCH) buses in 5 so called Phase 1 cities, Oslo, London, Aargau, Bolzano and Milan. FCH buses have many advantages for communities and transport authorities: zero emission vehicles, a technology that is efficient and proven to be capable for public transport, flexibility in use as it does not show range limitations.

The state of play in the hydrogen refuelling station (HRS) infrastructure development to fuel the buses in the bus depots was explained by Ms Arxer from Air Products: so far 5 HRS (Hydrogen Refuelling Stations) have been built in the 5 cities (Phase 1) alone, while 9 HRS are operated in the 9 regions involved. There has been a huge improvement compared to the previous fuel cell buses projects: the availability of CHIC stations has been consistently high and the CHIC stations are able to fill a bus in less than 10 minutes (compared to HyFLEET:CUTE project: filling times of up to 1 hour were reported in some cities).

Lessons learned in the infrastructure development so far: some of the CHIC sites have encountered significant delays, due to lengthy procurement and regulatory procedures for the HRS. These delays suggest a need to improve awareness of the technology amongst decision makers and regulators in member states, and the need to harmonise regulations on hydrogen technologies across EU.

The cities of Aargau (Switzerland), Ms Seraidou from Postbus and Mr Weston from Transport for London were showcased at the event. In London: 7 fuel cell buses are in service; they have travelled over 350,000 kms to date. The fuelling station has been operating extremely well with an availability of 99%. The overall buses availability is around 65%. In Aargau: 5 fuel cell buses are in operation. The fuelling station availability is very good, since March 2013 the availability of the buses is good. The project’s expectations of over 27,500km per month have been reached.

Both cities explained their vision after the project ends in 2016: Transport for London is exploring options to extend the operation of the existing FC buses after the CHIC period. Greater London Authority (GLA) remains committed to the demonstration of hydrogen technology and will be taking delivery of a Hyundai FC car, in addition to five fuel cell black cabs, as part of HyTEC project. PostBus pleads for an improvement of the fuel cell bus technology and fuelling station technology, in view of a simplification of the use of fuelling station and fuel cell buses.

Ms Hölzinger from Spilett presented the main results of the acceptance study that has been developed in the framework of the project towards different target groups. She explained that the willingness to accept hydrogen as fuel in public transport is high. The acceptance levels remain below potential for three main reasons: citizens do not know about the project idea and the technology concept, which inhibits a societal discussion and positive positioning. Regional stakeholders in the project environment lack information on project progress and technology performance, decreasing motivation to support (further) activities. Bus drivers lack information on improvements to their work environment prior to the trial, and feedback on problems during the project implementation.

The dissemination activities were presented by Ms Skiker, communication manager of HyER. The CHIC project has gained high visibility since its start, being regularly presented at events internationally, European wide (Sustainable Energy week, mobility week) and at local level, especially on the occasion of the buses arrival in each city. Ms Skiker highlighted the presence of a CHIC fuel cell bus at the World Economic Forum in Davos in January 2013, which was used as shuttle bus to transport participants and citizens.

Two other cities presented their experience in fuel cell buses deployment, as part of other projects supported by the Joint Undertaking for Fuel Cells and Hydrogen: the city of Aberdeen and San Remo (Liguria) that participate in the HIGH V.LO-City project. In the region of Liguria, Mr Corrado from SPA Trasporti explained that the final aim is to substitute all trolley-buses (15) actually operating in the city. The idea is to produce the whole electric energy needed to hydrogen production on-site by a mix with renewable energy sources. The main factors of improvement with respect to the current fuel cell buses and HRS are: increased loading capacity and a significant reduction of vehicle purchasing cost, hydrogen cost has to become almost similar to traditional fossil fuels, also taking into account a possible increasing of oil cost.

Mr Holmes, on behalf of the Aberdeen city council, presented the latest developments in Scotland. Aberdeen launched a hydrogen strategy on 22 May 2013, which develops a framework strategy for a hydrogen transport economy. Furthermore, Aberdeen, through the HyTransit and HIGH V.LO-City projects (“hydrogen bus project”) is investing in the largest fuel cell bus fleet in Europe, with ten fuel cell bus buses to arrive in the city in 2014.

The debate that followed the presentations focused on the challenges and opportunities of fuel cell buses deployment in other cities. Mr Corrado highlighted the difficulties in getting the authorisations for the refuelling station in San Remo.
The conference was closed by a speech from Mr Navas, from the Fuel Cell and Hydrogen Joint Undertaking, who highlighted the importance of the CHIC project in future commercialisation of fuel cell buses and the good technical achievements so far.
A Van Hool Fuel Cell bus was displayed at the entrance of the CHIC conference. Participants had the opportunity to take the bus to go back to the Midi station after the conference. 
4 Challenges 
The organisation of the CHIC intermediate conference faced different challenges that are described in the points below.
4.1 Late decision

The decision to organise the intermediate was pending until July 2013. The final decision to organise the intermediate conference was taken at the teleconference with phase 0 and Phase 1 cities on 16 July. The draft agenda was prepared by HyER and sent out to the consortium on 26 July. Due to the summer holiday’s period, there was little feedback during the summer: no reaction from the cities, a positive feedback from the CHIC coordinator and hySOLUTIONS still in July, a feedback from the Work Package leaders beginning of August and Mid August. As a consequence, the draft agenda was confirmed quite late and the invitation to speakers outside of the consortium and to the FCH-JU was sent on 20 August. The save the date was sent on 22 August to some 6,000 contacts from the industry, research, local authorities across Europe. The save the date was opened by 1,082 people, while 47 people clicked on the registration link.
4.2 Speakers among others from Phase 2
The discussions about Phase 2 cities workshops were taking place at the same time as the discussions on the intermediate conference. The consortium decided, at the Berlin partners’ meeting in April 2013, to wait until the CHIC emerging conclusions were finalised before coming back to Phase 2 cities with the organisation of Phase 2 workshop. It was decided, instead of inviting “real” Phase 2 cities, to invite cities committed in introducing a fuel cell bus fleet. 
HyER approached the following cities:

· Amsterdam
· Karlsruhe

· San Remo

· Aberdeen

It proved to very challenging to explain to the cities the concept of “Phase 2 cities”, taking into account the fact that the cities were not CHIC partners. It has been particularly challenging to secure the presence of a representative of the Aberdeen City Council, which was considered as of outmost importance, taking into account the commitment of the city in hydrogen buses deployment. Mr Nigel Holmes, from the Scottish hydrogen association eventually received the agreement of the different partners involved (transport for Scotland, the Aberdeen city council, eastern north of Scotland) to present at the CHIC intermediate conference.
From the cities invited to present their experience, the city of Amsterdam declined the invitation while the city of Karlsruhe was aimed to present but cancelled the presentation last minute due to health reasons.
As regards representatives of European Institutions, the European Commission (Directorate General “Research&Innovation”) was invited to provide the audience with the latest developments on the upcoming FCH JU two. Unfortunately the representative of the European Commission declined at short notice whithout proposing any replacement.
4.3 Link with Open Days
The original idea was to benefit from the audience gathered during the Open Days workshop in the morning to attract local public authorities from across Europe to the CHIC intermediate conference. It was unfortunately not possible to categorise the conference as an “Open Days” event, as the event was not organised by local and regional authorities only, and as the organisation of the Open Days starts a year in advance (in November 2012 for an event in October 2013). As a result, the CHIC conference was not advertised on the Open Days website. Nevertheless, HyER promoted the event several times while addressing the Open Days workshop’s partnership. HyER informed the Open Days partnership of the possibility to register to the CHIC intermediate conference and vice-versa.  

4.4 Technical issue

HyER had to face an unexpected technical issue concerning the registrations to the conference, as a result of which “fake” registrations were made online, artificially inflating the list of registrations. 
5 Annexes:
5.1 Save the date
	Latest on fuel cell bus deployment: Brussels, 8 October 2013
	Is this email not displaying correctly?
View it in your browser.
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Latest on fuel cell bus deployment: Brussels, 8 October 2013
Find out how CHIC is powering fuel cell buses in regular transport operations

Click here to register
The Clean Hydrogen in European Cities (CHIC) project is operating 55 hydrogen buses in European cities. Of these, 26 FCH buses are directly funded by European Union Joint Undertaking for Fuel Cells and Hydrogen (FCH JU). The CHIC project is contributing to a better quality of life and has now reached the halfway stage, so it's high time to hop on a CHIC bus and experience the main outcomes!  

Join us on October 8 in Brussels from 14:00 to 17:30.
 
The CHIC intermediate conference will give you an update on the main project outcomes and highlight the experience of cities that have joined the fuel cell bus city network supported by the FCH JU.

The conference will take place during the Open Days, 7-10 October 2013, in Brussels. The Open Days is the annual week of European Regions and Cities, which attracts representatives of local and regional authorities along with European decision makers. The CHIC intermediate conference invites local transport authorities and decision makers that are looking to integrate clean vehicles in their urban fleet to come and join us!

For more information, contact Sabrine Skiker


	


5.2 Agenda of the intermediate conference

The CHIC intermediate conference will take place during the Open Days, 7-10 October 2013 in Brussels, which is the European Week of Regions and Cities. Representatives of local authorities and regions from all over Europe will share best practices and exchange on the challenges and opportunities they are facing.  This event will also attract civil servants from the EU institutions and EU politicians, keen to discover the concrete results of their political and financial commitments. 

This conference represents an excellent opportunity to present the results of the CHIC project so far to local, regional and European stakeholders and to take stock of the progress in some of the new cities interested in deploying a fuel cell hydrogen bus fleet (Phase 2). A presentation from the European Commission on the future support for fuel cell bus deployment in Europe will close the event.

14:00 Welcoming words

Mr Nigel Holmes, Scottish Hydrogen and Fuel Cell Association

Taking stock of the CHIC achievements

· 14:15: CHIC key facts and figures and update on the buses performance

Mr Helmut Warth, CHIC project coordinator, EvoBus (Daimler) 

· 14:30: Update on the performance of the hydrogen refueling stations

Ms Mar Arxer, Air products

· 14:45:  Knowledge-sharing from experienced cities (Phase 1): London and Aargau

Mr Mike Weston, Surface Transport for London 

Ms Nikoletta Seraidou, Postauto Aargau 

· 15:15: Presentation on key attitudes and variables impacting community acceptance of hydrogen powered mobility 

Ms Nadine Hölzinger, Spilett

· 15:30: Update on the main dissemination activities

Ms Marieke Reijalt/Sabrine Skiker, HyER

· 15:45: Q&A

16:00 Coffee break

16:10 Panel discussion with interested cities (Phase 2 cities): 

· Liguria (Italy)

Mr Sandro Corrado, Riviera Trasporti SpA 

· Aberdeen city council (United Kingdom)

Mr Nigel Holmes, Scottish Hydrogen and Fuel Cell Association, on behalf of Aberdeen City council
· Karlsruhe (Germany)

Mr Thomas Jordan, City of Karlsruhe

17:10 Conclusion: Future support for further fuel cell bus deployment in European cities

Mr Carlos Navas, FHC-JU
5.3 Participants list
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